Hrithik Bhardwaj
Data Analyst | SQL, Power BI, Python & Commercial Reporting
Address: Liverpool, UK  |  Phone: +44 7741548255 | Email:   hrithikbhardwaj14@gmail.com |
LinkedIn: LinkedIn | GitHub: GitHub | Portfolio: Portfolio (website)

PROFESSIONAL SUMMARY
Recent Data Science and AI MSc graduate (University of Liverpool, 2025) with hands-on commercial analytics experience. Wrote complex SQL across multiple internal systems, built Power BI and Excel dashboards used by senior stakeholders, and ran pricing analysis that improved gross margin by 3.5%. Built Python pipelines that lifted reporting accuracy to 98% and cut manual effort by 60%. UK-based with the right to work, currently combining MSc training with UK retail customer-facing experience.

KEY SKILLS
Programming: Python (pandas, NumPy, scikit-learn), SQL, Excel (Power Query, PivotTables, VBA), Jupyter, Git/GitHub
BI & Visualisation: Power BI (DAX, M Query), Matplotlib, Seaborn, Plotly; dashboard design for senior stakeholders
Data Handling: data cleaning, EDA, feature engineering, validation, reconciliation across systems, anomaly detection
Statistics: descriptive and inferential statistics, hypothesis testing, A/B testing, probability
Analytical & Commercial: KPI definition, trend analysis, root-cause analysis, process optimisation, insight communication
Collaboration: stakeholder management, requirements gathering, cross-functional working, documentation
EDUCATION
MSc Data Science and Artificial Intelligence | University of Liverpool	Sep 2024 – Sep 2025
BA Humanities (2:1) | C.S.J.M. University	Mar2019 – Mar 2022

PROFESSIONAL EXPERIENCE
UST | Network Operations Associate (Analytics & Reporting Focus), Noida, India		              Sep 2022 – Aug 2024
1. Wrote complex SQL queries against multiple internal systems to extract and reconcile employee activity and customer interaction data; ran trend and root-cause analysis on operational anomalies, reducing unresolved tickets by 15%.
1. Designed and maintained Power BI and Excel dashboards covering KPIs for 50+ employees across Nokia outlets, presenting findings to senior stakeholders and contributing to a 12% productivity improvement and 10% SLA compliance gain.
1. Built Python data pipelines that automated reporting workflows, cut manual effort by 60% (saving 6–7 hours per week), and lifted reporting accuracy to 98% by managing data lineage end-to-end.
1. Documented data definitions, assumptions, and reporting logic so outputs could be reused across teams; partnered with team leads to translate ambiguous business requirements into clear, accurate analysis.
Additional responsibilities: B2B technical support across Salesforce CRM and contact channels (100+ queries per week, 90%+ CSAT).

Professional World Leather | Junior Data Analyst, Noida, India				          Oct 2019 – Sep 2022
1. Conducted pricing and margin analysis on 1,200+ products in a B2C retail environment, applying structured investigation and assumption-testing to improve gross margin by 3.5% and reduce stockouts by 15%.
1. Built dynamic dashboards (Power Query, PivotTables) tracking sales, returns, and store/employee KPIs in real time, directly supporting commercial decisions on stocking and pricing.
1. Cleaned and analysed large sales and inventory datasets using PivotTables, Power Query, VLOOKUP /XLOOKUP, and VBA, lifting data accuracy above 98% across the reporting pipeline.
1. Automated weekly reports using Excel formulas and VBA, saving 6 hours per week and reducing reporting errors by 70%.

CONCURRENT UK RETAIL EXPERIENCE
Uniqlo | Sales Assistant (Part-time)	Mar 2026 – Present
Primark | Sales Assistant (Part-time)	Nov 2025 – Mar 2026
Liverpool Football Club | Retail / Stadium Store Assistant (Part-time)	Jan 2025 – Present
Customer-facing roles in fast-paced UK retail environments. Practical experience with point-of-sale systems, transaction processing, stock replenishment, and direct customer interaction, supporting analytical training with hands-on B2C operational understanding.

PROJECTS
1. Adaptive Hybrid Fake-News Detector: Python NLP pipeline integrating multiple transformer models with end-to-end ingestion, cleaning, modelling, and evaluation.
1. Car Price Prediction Model: regression model with feature engineering, model selection, and validation diagnostics across multiple algorithms. (deployed on Render.)
1. Email/SMS Spam Classifier: feature engineering and supervised learning with cross-validation and hyperparameter tuning to optimise precision and recall. (deployed on Render.)
1. Movie Recommender System: content-based recommender using Python and pandas with similarity metrics for personalised suggestions. (deployed on Heroku.)
1. Grind coffee dashboard (Power BI): Combined three years of sales, customer, and product data (2023–2025) using SQL joins and aggregations; calculated product-level gross margin percentage to surface true profitability and visualised results in an interactive dashboard.
